


4
<Technuf

People, Process and Technology to
Exceed Customer Commitments

Health Sciences Informatic and Computational Services

For a large healthcare commercial client, we developed their software, used
threat modeling technique to list improvements and compliance gaps as
per the European Union In Vitro Diagnostic Requirements.

Enhancements to Facilitate Integration and
Data Exchange at the Federal, State, and Local Level

For a State Government’s Executive Office of Health and Human Services, we
created and analyzed optimized stored procedures for data pulls for reports
and developed data warehouse objects and processes to support business
intelligence such as: Extract, Transformation, Load, fact/dimension tables,
and cubes.

Integration of Health Systems Across Federal Agencies
and Public and Private Healthcare Systems

We supported US Department of Agriculture (USDA) to integrate two existing
enterprise call centers for the Supplemental Nutritional Assistance Program
(SNAP). We designed and maintained a knowledge base system to track
certifications for retail outlets to accept SNAP benefits.

Biomedical Modeling, Visualization, and Simulation

For a large healthcare commercial client, we performed corrective work on
data visualization of sequencing workflows. We built a context sensitive,
role-based user interface to customize the screen flow between the
research and the actual clinical instrumentation workflow.

IT Clinical Support Services

For a healthcare client, we provide technical assistance and information to
end users and analyze, design, implement the business-critical systems;
always maintaining the proper data security standards set forth by the
organization.

Telemedicine (mobile health/mHealth)

We created, designed, and developed a mobile health application, Aphelia
Health Connect, that automated error prone manual processes and
automatically generated patient assessment reports. Reports were made
available to all necessary entities while protecting PIL.

Standards Development for Health IT Services

For a healthcare client, we developed, implemented and continue to
maintain cybersecurity posture. We designed tools to prevent unauthorized
access, use, disclosure, or modification of information created, stored, and
maintained on systems utilized in the conduct of business operations.

We are Health IT focused

Technuf has invested in people,
processes and practices that provide
the foundation to deliver best-in-class
services to healthcare organizations,
both government and commercial.
Understanding the needs of our clients,
we also bring in partners with specific
domain expertise in niche areas within
the Health IT. We uniquely cover a
wide spectrum of healthcare areas
such as Bioinformatics, Computational
Services, Health IT Modernization and
more.learning.

Our Success stories are built on
proven standards

Our Service Delivery Framework as
shown in is built on the quality
standards and benchmarks set by
industry-accepted norms such as
CMMI, ISO, HIPAA, NIST among others.
We further strengthen these standards
by our applying proven
methodologies that include Agile, SAFe
Scrum and PMBOK principles. We
baseline on established standards
such as ITIL and ITSM when working on
Federal Health and/or Enterprise
Architectures. These standards are
further supported by insatiable need to
progress through metrics dashboard.
We measure an exhaustive list of
attributes aligned to people, process,
performance and governance that
provide the raw inputs to our
Continuous Improvement practice.
This Operational Framework forms the
basis of our Innovation Center of
Excellence (ICE), with dedicated labs
for developing capabilities and skills in
advanced technologies including Zero
Trust for biomedical applications,
biometrics based Block Chain
encryption for the protection of PHI and
Pll, Artificial Intelligence and Machine
Learning for anomaly detection and
remediation. The lessons learned and
skills gained from these structured
initiatives have shaped our service
delivery approach to future-proof the
work for our customers.
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